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Network Projects Addressing Augmented and Alterative Communication 
(AAC) for People with Disabilities  

 
 
Background: 

 
The American Speech-Language-Hearing Association defines augmented and alternative 

communication (AAC) as “all forms of communication (other than oral speech) that are used to 

express thoughts, needs, wants, and ideas.1 We all use AAC when we make facial expressions or 

gestures, use symbols of pictures, or write.” AAC can include unaided communication systems 

that utilize the communicator’s own body (for example: sign language, eye gaze, gestures, facial 

expressions), and aided communication systems that utilize additional materials or equipment 

(for example: speech-generating devices, pen and paper) to augment communication. AAC users 

fall into two broad categories: those with congenital disabilities and those with acquired 

disabilities. For both populations, AAC not only represents existing language but also is a tool to 

aid in expressive and receptive language acquisition and literacy development.2 

 

Summary: 

 

Across the network, various UCEDDs have projects, detailed below, addressing the use of AAC 

for people with disabilities (PWD). Programs such as the Carolina Institute for Developmental 

Disabilities and the Institute on Disabilities at Temple University provide ongoing AAC 

technical assistance and training to teams serving adults and children, including local education 

agencies (LEAs). The Westchester Institute for Human Development similarly provides 

customized staff training to various organizations serving individuals with disabilities in many 

settings, such as school districts, homes, and work settings. These trainings cover both AAC and 

high/low tech reading, writing, and spelling supports. The Institute on Disabilities at Temple 

University also holds their “Augmented Communication and Empowerment Supports (ACES)” 

program, a 10-14 day campus-based program designed for augmented communicators to increase 

their ability to use speech-generating devices for various functions. The Northern Arizona 

University developed, with stakeholder input, the Augmentative and Alternate Communication 

Training Intervention (AACT-I) to provide resources and supports for children with cerebral 

palsy and complex communication needs and their family caregivers. Similarly, the Mailman 

Center for Child Development has developed resources, in both Spanish and English, for various 

audiences. These resources include the “Comunico con mi Equipo!” program, designed to 

increase awareness of AAC in Spanish-speaking parents, and the “South Florida Regional 

Demonstration Center (SFRDC),” which contains an online AAC support center and training 

modules. The Waisman Center also provides direct AAC services through multiple UCEDD 



2 
 

specialty clinics. Overall, from technical assistance to direct services, network programs are 

engaged in the use of AAC for people with disabilities.  
 
Methodology 
 

National Information Reporting System (NIRS) is the national, web-based data reporting and 

retrieval system for the AUCD Network. NIRS enables network members to manage data on 

their training programs, projects, activities, and products, and helps them comply with federal 

reporting requirements. The data gathered in NIRS also enables AUCD to develop composite 

snapshots of the UCEDD and LEND programs. 

 

NIRS is a useful tool for accessing and promoting the important work of university-based centers 

and programs on disabilities and special health care needs (SHCN) to a wide array of 

constituents, including people with disabilities and/or SHCN and their families, local 

communities, states, service providers, funding agencies, policy makers, and other partners.  
 

The following list of UCEDD projects was developed through a public NIRS database search 

using certain keywords, and as such should not be taken as a complete inventory of UCEDD 

activities in this priority area. 

▪ Search the NIRS Database: This allows everyone to search Projects and Products entered 

in NIRS. This option is helpful both for federal agencies in obtaining useful information 

about Centers' work and areas of expertise, and to fellow network members who look for 

information from other Centers. 

 
References:  

 
1 https://www.asha.org/public/speech/disorders/AAC/ 
2 https://www.asha.org/PRPSpecificTopic.aspx?folderid=8589942773&section=Key_Issues 

 
Contact Information:  

 

For further information regarding AUCD network projects, contact Dawn Rudolph, Senior 

Director, Technical Assistance & Network Engagement.  

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.aucd.org/nirs/search/search.cfm
mailto:drudolph@AUCD.org
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Attachment: Individual Results 
 

Assistive Technology: Evaluation Team 
Center: NY-Westchester Institute for Human Development, UCEDD/LEND  
Contact: Izel Obermeyer   
Email: iobermeyer@wihd.org       
Telephone: 914-493-1879 
 
Description 
 
AT TEAM – 
Perhaps the greatest resources available to the Assistive Technology Programs at the Westchester 
Institute for Human Development (WIHD) are the skill and dedication of its staff.  The expertise and 
activities of the staff support the achievement of the Assistive Technology Program's mission in 
provision of AT services for people with disabilities. The Assistive Technology team at WIHD has a wide 
range of expertise in the evaluation and implementation of AT options for individuals who require 
supports in the areas of communication, access, reading/writing/spelling.  Additionally, office staff 
provides the support and expertise to provide information and referral dissemination activities, public 
awareness, and up-to-date resources in assistive technology.  
 
Specific activities of the AT team includes the following: 
 
EVALUATION SERVICES- AT evaluations are conducted for referred clients.  The evaluation team offers 
up to two specialists per client.  The number of disciplines required for an evaluation is dependent upon 
the individual's needs.  During initial intake, the AT team and referral source can usually determine the 
number of disciplines necessary.  Evaluations typically require between 2-4 sessions.  A detailed report 
with device recommendations and recommended training is completed. 
TRAINING SERVICES:  Specific training on recommended device is often required for the individual and 
his/her family, educators, etc.  Training involves teaching operation of devices and also implementation 
strategies. 
CONSULTATION: When requested, AT team members provide consultation services to various 
organizations in many settings including school districts, homes, and work settings.   
STAFF DEVELOPMENT and TRAINING: When requested, WIHD AT specialists provide staff training to 
various organizations.  Customized trainings are designed to meet the constituents' needs. Areas of 
training may include, but are not limited to: augmentative and alternative communication (AAC), 
reading/writing/spelling supports (high and low tech), computer access, AT device overview, and 
software customization, iPads, and iDevices with applications for assistive technology. 
 

Augmentative Alternative Communication/Assistive Technology Interdisciplinary Assessment 
Team Initiative 
Center: NC-Carolina Institute for Developmental Disabilities, UCEDD/LEND  
Contact: Debra Reinhartsen   
Email:        
Telephone: 919-966-4138 
 
Description 
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This project will provide ongoing training and technical assistance to interdisciplinary teams from LEAs 
across the state as a follow up to the AAC Summer Institute.  In collaboration with DPI, project staff will 
plan, organize and conduct follow-up trainings that build upon previous workshop content related to 
assessing students' needs for alternative and augmentative communication strategies.  Additionally, 
project staff will be available to all interdisciplinary teams for technical assistance as they begin to 
implement the assessment protocol within their individual systems. 
 

Augmentative Communication and Empowerment Supports 
Center: PA-Institute on Disabilities, UCEDD  
Contact: Amy Goldman   
Email: amy.goldman@temple.edu       
Telephone: 215-204-3862 
 
Description 
 
ACES is a 10-14 day campus-based program for augmented communicators designed to increase their 
ability to use their speech-generating devices for communication, self-advocacy, independent living, 
post-secondary education (if desired), and employment. 
 

Christopher and Dana Reeve Foundation- Augmentative and Alternative Communication 
Training Intervention (AACT-I) for Family Caregivers 
Center: AZ-Institute for Human Development, UCEDD  
Contact: Janis Doneski-Nicol   
Email: Janis.Doneski-Nicol@nau.edu       
Telephone: 928-523-5878 
 
Description 
 
The Augmentative and Alternative Communication Training Intervention (AACT-I) will develop resources 
and supports for children with cerebral palsy and complex communication needs and their family 
caregivers. We will collaborate with families to develop, evaluate, revise, and disseminate AACT-I. AACT-
I will include: a Needs Assessment, a series of Training Modules, and a Progress Monitoring Tool 
published online for use across the nation. 
 

City - AAC Evals 
Center: PA-Institute on Disabilities, UCEDD  
Contact: Celia Feinstein   
Email: shoes100@temple.edu       
Telephone: 215-204-6561 
 
Description 
 
This project provides communication assessments and technical assistance to families and teams serving 
adults with developmental disabilities and complex communication needs.  In addition, a qualified 
speech-language pathologist supports the “Communication Champions” program of Philadelphia 
Intellectual Disability Services. 
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Clinic: Communication Aids and Systems Clinic 
Center: WI-Waisman Center, UCEDD/LEND  
Contact: Julie Gamradt   
Email: jgamradt@facstaff.wisc.edu       
Telephone: 608-263-5527 
 
Description 
 
The Communication Aids and Systems Clinic provides augmentative alternative communication and 
computer access services. Interdisciplinary services include direct outcome-focused evaluation and 
intervention, consultation, technical support, student training, and outreach. 
 
Numbers of those served by the CASC have been incorporated into the aggregate data for the  UCEDD 
Specialty Clinics. 
 

Clinic: Communication Development Program 
Center: WI-Waisman Center, UCEDD/LEND  
Contact: Julie Gamradt   
Email: jgamradt@facstaff.wisc.edu       
Telephone: 608-263-5527 
 
Description 
 
The Communication Development Program services individuals in Dane County, Wisconsin, and provides 
augmentative alternative communication and computer access services. Interdisciplinary services 
include direct outcome-focused evaluation and intervention, consultation, technical support, student 
training, and outreach. 
 

Comunico con mi Equipo! 
Center: FL-Mailman Center for Child Development, UCEDD/LEND  
Contact: Cristina Leon   
Email: cxl885@med.miami.edu       
Telephone: 305-243-6204 
 
Description 
 
Comunico con mi Equipo! is a web-based resource to provide Spanish-speaking parents with information 
about augmentative and alternative communication (AAC) in their native language. The goal is to foster 
AAC use at home for children with complex communication needs. Many children with developmental 
disabilities (DD) have a variety of complex communication needs such as limited speech, behavior 
challenges, and poor communication skills interfering with language development and social 
interactions. A significant proportion of children who require special education services also require AAC 
strategies to facilitate effective daily communication. AAC includes external tools such graphic symbols 
displayed on cards/boards and speech generating devices that convey verbal messages. Research has 
shown that AAC can significantly increase self-expression, decrease behavior challenges, and improve 
overall communication in children with DD.  Research also suggests that parents need on-going support, 
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training, and information in their preferred language regarding applications and uses of AAC in the 
home. 
 

Florida Alliance for Assistive Services and Technology South Florida Regional Demonstration 
Center 
Center: FL-Mailman Center for Child Development, UCEDD/LEND  
Contact: Michelle Schladant   
Email: mschladant@med.miami.edu       
Telephone: 305-243-4466 
 
Description 
 
The Mailman Center for Child Development (MCCD) located at the University of Miami's Miller School of 
Medicine will establish the Florida Alliance for Assistive Services and Technology (FAAST)'s South Florida 
Regional Demonstration Center (SFRDC), a portal to increase access to and acquisition of assistive 
services and technologies for individuals with disabilities and their families. This will be accomplished by 
providing the following services: (1) public awareness through information and referral, (2) education 
and training, (3) outreach and technical assistance, (4) device demonstrations and loans, (5) and a 
reutilization and refurbishment program.  MCCD will serve as the main center with satellite sites and 
demonstration labs within the South Florida region to ensure accessible assistive technology (AT) 
information and resources in the areas of education, employment, community living, and 
telecommunications. Through strong community partnerships and in collaboration with other 
community agencies, the FAAST SFRDC will connect individuals with disabilities and their families living 
in South Florida to local AT resources, supports and services they need. The FAAST SFRDC will utilize 
innovative technology and cost-efficient resource sharing to bridge the wide geographic gaps and 
systemic barriers confronting individuals with disabilities and their families many of whom are from 
unrepresented and underrepresented groups living in South Florida.  
 
Key aspects of our integrated network system will include the use of an online AAC support center, 
online training modules, an accessible web page with multiple informational and service links, e-mail, 
and list-serves.  FAAST SFRDC staff and collaborating community partners who are knowledgeable of AT 
equipment, services and population served will conduct on-going and extensive education and outreach 
to individuals with disabilities across the lifespan living in South Florida. All activities of the FAAST SFRDC 
will be guided by a project advisory council, composed of individuals with disabilities, family members, 
and community agencies with expertise in providing AT services and technology. 
 

LRS AT DiagnostIc Clinic 
Center: LA-Louisiana State University Human Development Center - New Orleans, UCEDD/LEND  
Contact: Philip Wilson   
Email: pwilso2@lsuhsc.edu       
Telephone: 504-556-7573 
 
Description 
 
Assistive and augmentative communication screening and evaluation; recommendation for AT and AAC 
devices. 
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REKNEW:Rehabilitation Engineering Research Center on Augmentative and Alternative 
Communication 
Center: OR-Oregon Institute on Development & Disability, UCEDD/LEND  
Contact: Melanie Fried-Oken   
Email: friedm@ohsu.edu       
Telephone: 503-494-7587 
 
Description 
 
It is our intent to address the communication needs of those with the most severe disabilities who are 
unserved or poorly served. Our goal is to enhance their communication since communication is a 
fundamental prerequisite to successful education, employment, health,participation, and community 
living. Our vision is to ensure that all individuals, including those with the most complex needs,have 
access to effective AAC to realize the basic human need, the basic human right, and the basic human 
power of communication. 


